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Official reports 

 

• G20 Financial Stability Board: http://www.financialstabilityboard.org/publications/r_110412b.pdf   
“Potential financial stability issues arising from recent trends in Exchange-Traded Funds (ETFs)” 

April 2011 

 

• IMF: http://www.imf.org/external/pubs/ft/gfsr/2011/01/pdf/text.pdf  
Global financial stability report 

Durable financial stability: getting there from here 

“Exchange-Traded Funds: Mechanics and Risks” 

April 2011 

 

• Bank for International Settlements: http://www.bis.org/publ/work343.pdf  

“Market structures and systemic risks of exchange-traded funds” 

April 2011 

 

 

 
Source: Global ETF Research and Implementation Strategy Team, BlackRock. As at end January 2011 

http://www.financialstabilityboard.org/publications/r_110412b.pdf
http://www.imf.org/external/pubs/ft/gfsr/2011/01/pdf/text.pdf
http://www.bis.org/publ/work343.pdf
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Main concerns 

 

• Disclosure 
• Transparency 
• Conflict of interest from swap-based ETFs 
• Collateralisation 
• Securities lending   
 

 
Source: Global ETF Research and Implementation Strategy Team, BlackRock. As at end January 2011 



The importance of due diligence 
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ETF due diligence framework 

Filter criteria 

Provider 

Exposure 

Structure and risks 

Liquidity 

Total costs of ownership 

• Exclusion criteria mainly depending on client 
type and jurisdiction 

• How well do you know your provider? 

• What‘s in your ETF? 

• How closely is the index performance 
replicated? 

• What are the implications and risks of ETF 
structure? 

• What does it really cost? 

Performance and tracking efficiency 

• Can you trade when you need to? 
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1. Filter criteria 

Critical questions Key considerations 

• In which countries is the fund registered for sale? 

• Which Swiss and/or European tax reportings are provided? 

• Is the fund UCITS III compliant? 

• Is the fund/fund domicile tax-efficient for the investor? 

• What is the legal structure of the fund? 

• For advisory: registration in the country of sale and 
preferrably the client domicile (for advisory) 

• Swiss and European tax reporting (potential adverse 
tax consequences in the form of a lumpsum 
taxation) 

• Reporting for EU savings tax purposes (20% (35% 
from 1 July 2011) withholding tax on distributions of 
US fixed income ETFs to European investors) 

• Tax-efficiency depends on the exposure, the client 
domicile, the fund domicile and legal structure (and 
needs to be assessed on a case by case basis) 

BlackRock ETF Landscape provides information on filter criteria for all ETFs worldwide 
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2. Provider 

Critical questions Key considerations 

• What is the level of the firm‘s investment professional expertise 
and experience? 

• How experienced is the firm in developing, managing and 
supporting ETFs? 

• What are the firm‘s total assets under management (AuM) and 
total ETF AuM? What is the competitive market share of each? 

• What is the provider‘s service model? What kind of services 
are offered? 

• Does the website publish: daily NAV, NAV history, total return 
NAV, index performance versus benchmark, fund holdings, ETF 
factsheets? 

• Experience in the ETF market 

• Size, scale, expertise, track record and level of 
commitment to the ETF industry 

• A business model that supports and advocates the 
role of fund selectors and portfolio managers as the 
key to investor success e.g. 
• Local presence 
• Education 
• Capital Markets 
• Tax-related questions 
• Analytical support 

The trend in the industry is to focus on 3-4 preffered ETF providers to reduce 
complexity and increase efficiency of fund selection units 
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3. Exposure 

Critical questions Key considerations 

• What is the name of the index the ETF seeks to track?  

• Does the index accurately reflect the overall investment 
opportunity set? 

• What is the index methodology (e.g. weighting methodology, 
component selection criteria, rebalancing)? 

• How accepted or widely followed is the index? 

• Are index and fund holdings available on a sufficiently frequent 
basis? 

• What is the benchmark type (price, total return net, total return 
gross)? 

• Targeted exposure 

• Index name recognition. The most widely recognized 
and respected benchmarks in the industry are 
supported by index providers who ensure that their 
indexes are trackable, complete and accurately 
represent the investment opportunity 

• Frequency of disclosure and level of transparency. 
While some indices report holdings on a daily basis, 
not all do – which impacts investor ability to see 
exactly what is inside the ETF on a given day 

• Price indices do not consider dividends, total return 
gross indices do not consider withholding taxes 

Equity and fixed income guides from iShares provide all the relevant information on 
the indices tracked by iShares ETFs 
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4. Performance and tracking efficiency 

Critical questions Key considerations 

• What is the ETF‘s method for tracking the index (replicated, 
sampling/optimitzation, synthetic)? 

• What is the tracking difference (1 year, 3 year, 5 year, since 
inception)? 

• What is the tracking error (1 year, 3 year, 5 year, since 
inception)? 

• Replication methodology strongly affects risks and 
tracking quality of ETFs 

• Data quality is crucial for performance and tracking 
efficiency analysis (NAV and dividends: ETF 
provider, etfinfo, etfexplorer; index data: Bloomberg) 

• Joint assessment of performance and tracking error  

• For optimized or sampled ETFs: assessment of 
tracking difference over the long-term 

Tracking difference and tracking error has to be calculated by fund selectors 
to ensure comparability 
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5. Structure and risks (1 of 2) 

Critical questions Key considerations 

• What is the ETF‘s method for tracking the index (replicated, 
sampling/optimization, funded swap, unfunded/TRS swap)? 

• For synthetic ETFs  
• Swap counterparties including credit rating 
• Composition of the security basked (unfunded swap 

structures) 
• Is the swap exposure collateralized? 
• Collateral schedule 
• Collateral posting (pledge versus transfer of title) 
• Name of custodian of swap collateral 
• Minimum/average swap collateralization level 
• Are collateral holdings, swap pricing, counterparties and level 

of over-collateralization disclosed on a daily basis? 

• Product design that balances desired exposure and 
helps to ensure cost and liquidity 

• Physical ETFs do not incur counterparty risks from 
swap transactions but utilize securities lending 

• Unfunded swap structure with counterparty risk up to 
10% (UCITS III limit) 

• Funded swap structure with fully collateralized 
counterparty risk 

• External custodian and transfer of title ensures direct 
and fast access to collateral 

• Lack of transparency still a wide-spread issue of 
synthetic ETFs: high swap pricing, low quality of 
security basket, lack of diversification of collateral 
possible  
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Structure and risks (2 of 2) 

Critical questions Key considerations 

• Securities Lending 
• Is securities lending utilized? 
• What are the collateral parameters? 
• Is there an independent risk oversight unit? 
• Maximum/average securities lent out 
• Minimum/average degree of collateralization 
• Collateral posting (pledge versus transfer of title) 
• Name of the custodian 
• % of securities lending revenues allocated to the fund 
• Additional costs associated with securities lending 

• Independent (from securities lending function) risk 
oversight avoids conflicts of interest 

• External custodian and transfer of title ensures direct 
and fast access to collateral 

• Joint assessment of allocated securities lending 
revenues and additional costs charged to the fund  

Neither BlackRock nor its clients have ever suffered a loss as a result of a borrower default 
since the inception of the securities lending programme in 1981 
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6. Liquidity 

Critical questions Key considerations 

• What is the average daily volume of both the ETF and the 
underyling basket of securities? 

• What is the average on-exchange spread? 

• What is the screen depth of the market? 

• Does the ETF provider offer resources to help clients achieve 
the best possible execution? 

• Tight bid/offer spreads and sufficient market depth 
lower the cost for investors to enter and exit ETF 
positions 

• It’s critical to examine the real liquidity of the ETF 
through both its market volume and the liquidity of 
the underlying securities 

• Stock exchanges such as SIX Swiss Exchange or 
Deutsche Börse provide liquidity measures for ETFs 

 The iShares Capital Markets can help match flows, minimise market impact,  
provide information on optimal execution and sources of liquidity 
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7. Total costs of ownership 

Critical questions Key considerations 

• What is the Total Expense Ratio? 

• What are the trading costs (spread, average daily trading 
volume, fee at NAV trading)? 

• How are internal transaction costs minimized? 

• What are the securities lending revenues? 

• What is the swap pricing/fee? 

• What is colleratal cost? 

• Are any costs incorporated in the index? 

• Expense ratios are important; however all implicit 
costs such as trading, market impact, rebalancing 
should be factored in to determine the total cost of 
ownership 

• Some ETFs providers show management fees which 
is only a part of the TER 

• Transactions costs such as rebalancing costs and 
swap fees are not included in the TER 
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Disclaimer 

Regulatory Information 
BlackRock Advisors (UK) Limited, which is authorised and regulated by the Financial Services Authority ('FSA'), having its registered office at 33 at King William Street, London EC4R 9AS, England,  Tel +44 (0)20 7743 3000, 
has issued this document for access in the countries listed below by Professional Clients only and no other person should rely upon the information contained within it.  iShares plc, iShares II plc, iShares III plc, iShares IV plc 
and iShares V plc (together 'the Companies') are open-ended investment companies with variable capital having segregated liability between their funds organised under the laws of Ireland and authorised by the Financial 
Regulator.  The German domiciled funds are "undertakings for collective investment in conformity with the directives" within the meaning of the German Law on the investments. These funds are managed by BlackRock Asset 
Management Deutschland AG which is authorised and regulated by the Bundesanstalt für Finanzdienstleistungsaufsicht. 
For investors in Switzerland 
This document is directed at 'qualified investors' only, as defined by Clause 10 (3) of the Swiss Act on Collective Investment Schemes ('CISA') and Clause 6 of the Swiss Ordinance on Collective Investment Schemes ('CISO'). 
Certain of the funds are not registered with the Federal Banking Commission which acts as supervisory authority in investment fund matters. In respect of these funds, the shares or units of these funds may not be offered or 
distributed in or from Switzerland unless they are placed without 'public solicitation' as such term is defined under the practice of the Federal Banking Commission from time to time. With respect to those funds that are 
registered, the Federal Banking Commission has authorised Barclays Bank (Suisse) SA, 8-10 rue d’Italie, case postale 3941, 1211 Genève 3, to act as Swiss Representative and Paying Agent of the Companies. The 
prospectus, complete and simplified, the Articles of Incorporation, the latest and any previous annual and semi-annual reports of the Companies as well as a list of purchases and sales undertaken on behalf of the Companies 
are available free of charge from the Swiss representative. Before investing please read the prospectus, complete and simplified, copies of which can be obtained from the Swiss representative. 
Restricted Investors 
This document is not, and under no circumstances is to be construed as, an advertisement, or any other step in furtherance of a public offering of shares in the United States or Canada. This document is not aimed at persons 
who are resident in the United States, Canada or any province or territory thereof, where the Companies are not authorised or registered for distribution and where  no prospectus has been filed with any securities commission 
or regulatory authority. The Companies may not be acquired or owned by, or acquired with the assets of, an ERISA Plan. 
Risk Warnings 
Investment in the products mentioned in this document may not be suitable for all investors.  Past performance is not a guide to future performance and should not be the sole factor of consideration when selecting a product. 
The price of the investments may go up or down and the investor may not get back the amount invested. Your income is not fixed and may fluctuate. The value of investments involving exposure to foreign currencies can be 
affected by exchange rate movements. We remind you that the levels and bases of, and reliefs from, taxation can change.  
BlackRock has not considered the suitability of this investment against your individual needs and risk tolerance. The data displayed provides summary information, investment should be made on the basis of the relevant 
Prospectus which is available from BlackRock Advisors (UK) Limited.      
In respect of the products mentioned this document is intended for information purposes only and does not constitute investment advice or an offer to sell or a solicitation of an offer to buy the securities described within. This 
document may not be distributed without authorisation from BlackRock Advisors (UK) Limited. 
The Dublin domiciled funds which include the term ‘swap’ in their names are swap based funds. These funds enter into fully funded swap agreements with counterparties to obtain the performance of the funds’ respective 
benchmarks. Swap transactions are subject to the risk that counterparties may default on their obligations. If this were to occur, the relevant fund may sustain a loss. The funds intend to mitigate much of their credit risk 
exposure to each counterparty by obtaining collateral from the counterparty which will be held by a third party collateral agent. In the event of a default by a counterparty or collateral agent, the swap funds may still have some 
counterparty risk exposure to the defaulting counterparty or collateral agent respectively. In some circumstances, counterparties can terminate the swap agreements early which may impact the returns of the funds. In addition, 
the counterparties may seek to pass on any additional costs relating to the hedging of their risk exposure under the swaps to the relevant fund. In the event that a swap fund is unable to enter into suitable swap arrangements 
or maintain swap arrangements on acceptable terms, the fund may not be able to achieve its investment objective and policy unless it is able to track its benchmark by other means. 
Index Disclaimers 
'Barclays Capital' is a trade mark of Barclays Capital, the investment banking division of Barclays Bank PLC ('Barclays Capital'), and is used by BlackRock Advisors (UK) Limited under licence. With a distinctive business model, 
Barclays Capital provides corporates, financial institutions, governments and supranational organisations with solutions to their financing and risk management needs. Barclays Capital compiles, maintains and owns rights in 
and to the Barclays Capital US Government Inflation-Linked Bond Index, Barclays Capital US Treasury 1-3 Year Term Index, Barclays Capital US Treasury 10 Year Term Index, Barclays Capital UK Government Inflation-
Linked Bond Index, Barclays Capital Euro Aggregate Bond Index, Barclays Capital Euro Corporate Bond Index, Barclays Capital Euro Corporate 1-5 Year Bond Index, Barclays Capital Euro Corporate ex Financials Bond Index, 
Barclays Capital Euro Corporate ex Financials 1-5 Year Bond Index, Barclays Capital Euro Government Bond 10-15 yr Term Index, Barclays Capital Euro Government Bond 1-3 Year Term Index, Barclays Capital Euro 
Government Bond 15-30 Year Term Index, Barclays Capital Euro Government Bond 5 Year Term Index, Barclays Capital Euro Government Bond 5-7 yr Term Index, Barclays Capital Euro Government Bond 10 Year Term 
Index, Barclays Capital Euro Government Inflation-Linked Bond Index, Barclays Capital Euro Treasury Bond Index, Barclays Capital Euro Short Treasury (0-12 Months) Bond Index, Barclays Capital World Government 
Inflation-Linked Bond Index and Barclays Capital Global Aggregate Bond Index (together the 'indices'). iShares Barclays Capital $ TIPS, iShares Barclays Capital $ Treasury Bond 1-3, iShares Barclays Capital $ Treasury Bond 
7-10, iShares Barclays Capital £ Index-Linked Gilts, iShares Barclays Capital Euro Aggregate Bond , iShares Barclays Capital Euro Corporate Bond , iShares Barclays Capital Euro Corporate Bond 1-5, iShares Barclays Capital 
Euro Corporate Bond ex-Financials, iShares Barclays Capital Euro Corporate Bond ex-Financials 1-5, iShares Barclays Capital Euro Government Bond 10-15, iShares Barclays Capital Euro Government Bond 1-3, iShares 
Barclays Capital Euro Government Bond 15-30, iShares Barclays Capital Euro Government Bond 3-5, iShares Barclays Capital Euro Government Bond 5-7 , iShares Barclays Capital Euro Government Bond 7-10, iShares 
Barclays Capital Euro Inflation Linked Bond , iShares Barclays Capital Euro Treasury Bond, iShares Barclays Capital Euro Treasury Bond 0-1, iShares Barclays Capital Global Inflation-Linked Bond and iShares Barclays Global 
Aggregate Bond ('the funds') are not sponsored, endorsed, sold or promoted by Barclays Capital and Barclays Capital makes no representation regarding the advisability of investing in the funds. 
Copyright © 2011, Citigroup Index LLC. All rights reserved. CITIGROUP is a registered trademark and service mark of Citigroup Inc. or its affiliates, is used and registered throughout the world, and is used under license for 
certain purposes by BlackRock Advisors (UK) Limited and certain of its affiliates. Reproduction of the Citigroup data and information in any form is prohibited except with the prior written  permission of Citigroup Index LLC 
('Citigroup'). iShares Citigroup Global Government Bond is not sponsored, endorsed, sold or promoted by Citigroup, and Citigroup makes no representation regarding the advisability of investing in such fund. Because of the 
possibility of human or mechanical error, Citigroup does not guarantee the accuracy, adequacy, completeness or availability of any data and information and is not responsible for any errors or omissions or for the results 
obtained from the use of such data and information. CITIGROUP GIVES NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR USE. In no event shall Citigroup be liable for any direct, indirect, special or consequential damages in connection with any use of the Citigroup data and information. 
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Disclaimer 

DAX®, DivDAX®, eb.rexx®, MDAX® and TecDAX® are registered trademarks of Deutsche Börse AG. 
The EURO STOXX®, EURO STOXX 50®, EURO STOXX® Banks, EURO STOXX® Health Care, EURO STOXX® Select Dividend 30, EURO STOXX® Technology, EURO STOXX® Telecommunications, STOXX® Americas 
600 Real Estate Cap, STOXX® Asia/Pacific 600 Real Estate Cap, STOXX® EU Enlarged 15, STOXX® Europe 50 , STOXX® Europe600, STOXX® Europe 600 Automobiles & Parts, STOXX® Europe 600 Banks, STOXX® 
Europe 600 Basic Resources, STOXX® Europe 600 Chemicals, STOXX® Europe 600 Construction & Materials, STOXX® Europe 600 Financial Services, STOXX® Europe 600 Food & Beverage, STOXX® Europe 600 Health 
Care, STOXX® Europe 600 Industrial Goods & Services, STOXX® Europe 600 Insurance, STOXX® Europe 600 Media, STOXX® Europe 600 Oil & Gas, STOXX® Europe 600 Personal & Household Goods, STOXX® Europe 
600 Real Estate Cap, STOXX® Europe 600 Retail, STOXX® Europe 600 Technology, STOXX® Europe 600 Telecommunications, STOXX® Europe 600 Travel & Leisure, STOXX® Europe 600 Utilities, STOXX® Europe Large 
200, STOXX® Europe Mid 200, STOXX® Europe Select Dividend 30, STOXX® Europe Small 200 and STOXX® Global Select Dividend 100 indices and the trademarks used in the index names are the intellectual property of 
STOXX Limited, Zurich, Switzerland and/or its licensors. The indices are used under license from STOXX. The securities based on the index are in no way sponsored, endorsed, sold or promoted by STOXX and/or its licensors 
and neither STOXX nor its licensors shall have any liability with respect thereto. 
'STOXX', 'EURO STOXX 50®' and 'STOXX® Europe 50' are proprietary and copyrighted material and trade marks and/or service marks of STOXX Limited and have been licensed for use for certain purposes by BlackRock 
Advisors (UK) Limited and iShares II plc. iShares EURO STOXX 50 and iShares STOXX Europe 50 are not sponsored, endorsed, sold or promoted by STOXX, and STOXX makes no representation regarding the advisability of 
investing in such funds. 
'STOXX', 'EURO STOXX 50®', 'EURO STOXX® Mid', 'EURO STOXX® Select Dividend 30', 'EURO STOXX® Small', 'EURO STOXX® Total Market Growth Large' and 'EURO STOXX® Total Market Value Large' are 
proprietary and copyrighted material and trade marks and/or service marks of STOXX Limited and have been licensed for use for certain purposes by BlackRock Advisors (UK) Limited. iShares EURO STOXX 50 (Acc), iShares 
EURO STOXX Mid, iShares EURO STOXX Select Dividend 30, iShares EURO STOXX Small, iShares EURO STOXX Total Market Growth Large and iShares EURO STOXX Total Market Value Large are not sponsored, 
endorsed, sold or promoted by STOXX, and STOXX makes no representation regarding the advisability of investing in such funds. 
STOXX' and 'SAM' are trademarks and/or service marks of STOXX Limited and/or SAM Indexes GmbH and have been licensed for use for certain purposes by BlackRock Asset Management Deutschland AG. BlackRock 
Asset Management Deutschland AG's iShares EURO STOXX Sustainability 40 (DE) based on the EURO STOXX Sustainability 40 is not sponsored, endorsed, sold or promoted by STOXX or SAM, and neither STOXX nor 
SAM makes any representations regarding the advisability of trading in such product. 
'Dow Jones', 'Dow Jones Asia Pacific Select Dividend 30', 'Dow Jones China Offshore 50', 'Dow Jones Global Titans 50', 'Dow Jones Industrial Average' and 'Dow Jones U.S. Select Dividend' are trademarks and/or service 
marks of Dow Jones & Company, Inc. and have been licensed for use for certain purposes by BlackRock Asset Management Deutschland AG. BlackRock Asset Management Deutschland AG's iShares Dow Jones Asia Pacific 
Select Dividend 30 (DE), iShares Dow Jones China Offshore 50 (DE), iShares Dow Jones Global Titans 50 (DE), iShares Dow Jones Industrial Average (DE) and iShares Dow Jones U.S. Select Dividend (DE) are not 
sponsored, endorsed, sold or promoted by Dow Jones, and Dow Jones makes no representations regarding the advisability of trading in such products. 
'Dow Jones' and 'Dow Jones Asia/Pacific Select Dividend 30 Index' are service marks of Dow Jones & Company, Inc. and have been licensed for use for certain purposes by BlackRock Advisors (UK) Limited. The iShares DJ 
Asia Pacific Select Dividend is not sponsored, endorsed, sold or promoted by Dow Jones and Dow Jones makes no representation regarding the advisability of investing in the fund. 
The “Dow Jones Sustainability World Enlarged Index ex Alcohol, Tobacco, Gambling, Armaments, Firearms and Adult Entertainment SM and Dow Jones Sustainability Europe Enlarged Index ex Alcohol, Tobacco, Gambling, 
Armaments, Firearms and Adult Entertainment SM" is a joint product of Dow Jones Indexes, the marketing name and a licensed trademark of CME Group Index Services LLC ("CME Indexes"), and SAM Indexes GmbH 
(“SAM”), and has been licensed for use.  "Dow Jones®", "[DJSI Index]SM" and "Dow Jones Indexes" are service marks of Dow Jones Trademark Holdings, LLC ("Dow Jones") and have been licensed to CME Indexes and 
sublicensed for use for certain purposes by BlackRock Advisors (UK) Limited.  Dow Jones, CME Indexes, SAM and their respective affiliates have no relationship to [licensee], other than making of the “Dow Jones 
Sustainability World Enlarged Index ex Alcohol, Tobacco, Gambling, Armaments, Firearms and Adult Entertainment SM and Dow Jones Sustainability Europe Enlarged Index ex Alcohol, Tobacco, Gambling, Armaments, 
Firearms and Adult Entertainment SM"(the "Index") and their respective service marks available for use in connection with the iShares. 
'Dow Jones', 'UBS', 'Dow Jones-UBS CommoditySM' and 'DJ-UBSCISM' are service marks of Dow Jones & Company, Inc. and UBS AG, as the case my be, and have been licensed for use for certain purposes by BlackRock 
Asset Management Deutschland AG. BlackRock Asset Management Deutschland AG's iShares Dow Jones-UBS Commodity Swap (DE) based on the Dow Jones-UBS CommoditySM is not sponsored, endorsed, sold or 
promoted by Dow Jones, UBS or any of their respective affiliates, makes any representation regarding the advisability of investing in such product. 
Euronext Indices B.V. has all proprietary rights with respect to the AEX-index® (the 'Index'). In no way Euronext Indices B.V. sponsors, endorses or is otherwise involved in the issue and offering of the product. Euronext 
Indices B.V. disclaims any liability to any party for any inaccuracy in the data on which the Index is based, for any mistakes, errors, or omissions in the calculation and/or dissemination of the Index, or for the manner in which it 
is applied in connection with the issue and offering thereof. 'AEX®' and 'AEX-index®' are registered trademarks of Euronext N.V. or its subsidiaries. 
'FTSE®' is a trade mark jointly owned by the London Stock Exchange plc and the Financial Times Limited (the 'FT') and is used by FTSE International Limited ('FTSE') under licence. The FTSE 100 Index, FTSE 250 Index, 
FTSE BRIC 50 Index, FTSE China 25 Index, FTSE Developed ex UK Index, FTSE UK Conventional Gilts - Up To 5 Years Index, FTSE Actuaries Government Securities UK Gilts All Stocks Index and FTSE UK Dividend + 
Index are calculated by or on behalf of FTSE International Limited ('FTSE'). None of the Exchange, the FT nor FTSE sponsors, endorses or promotes iShares FTSE 100, iShares FTSE 250, iShares FTSE BRIC 50, iShares 
FTSE China 25, iShares FTSE Developed World ex-UK, iShares FTSE Gilts UK 0-5, iShares FTSE UK All Stocks Gilt and iShares FTSE UK Dividend Plus nor is in any way connected to the funds or accepts any liability in 
relation to their issue, operation and trading. All copyright and database rights within the index values and constituent list vest in FTSE. BlackRock Advisors (UK) Limited has obtained full licence from FTSE to use such 
copyright and database rights in the creation of these products. 
The FTSE 100 is calculated by FTSE international Limited. FTSE does not sponsor, endorse or promote iShares FTSE 100 (DE). All copyright in the index values and constituent lists vests in FTSE. BlackRock Asset 
Management Deutschland AG has obtained full license from FTSE to use such copyright in the creation of this product. 'FTSETM' is a trade mark jointly owned by the London Stock Exchange Limited and The Financial Times 
Limited and is used by FTSE international Limited under license. 
'FTSE®' is a trade mark of the London Stock Exchange plc and the Financial Times Limited, 'MIB' is a trade mark of Borsa Italiana SpA ('Borsa Italiana') and both are used by FTSE International Limited ('FTSE') under licence. 
The FTSE MIB Index is calculated by FTSE with the assistance of Borsa Italiana. Neither FTSE nor its licensors nor Borsa Italiana sponsor, endorse or promote this product and are not in any way connected to it and do not 
accept any liability in relation to its issue, operation and trading. All copyright in the index values and constituent list vest in FTSE. BlackRock Advisors (UK) Limited has obtained full licence from FTSE to use such copyright in 
the creation of this product. 
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Disclaimer 

'FTSE®' is a trade mark jointly owned by the London Stock Exchange plc and the Financial Times Limited (the 'FT'), 'NAREIT®' is a trade mark of the National Association of Real Estate Investment Trusts ('NAREIT') and 
'EPRA®' is a trade mark of the European Public Real Estate Association ('EPRA') and all are used by FTSE under licence. The FTSE EPRA/NAREIT Developed Asia Dividend+ Index, FTSE EPRA/NAREIT Developed 
Dividend+ Index, FTSE EPRA/NAREIT UK Index, FTSE EPRA/NAREIT United States Dividend + Index and FTSE EPRA/NAREIT Developed Europe ex UK Dividend+ Index are calculated by FTSE International Limited 
('FTSE'). None of the Exchange, the FT, FTSE, Euronext N.V., NAREIT nor EPRA sponsors, endorses or promotes iShares FTSE EPRA/NAREIT Asia Property Yield Fund, iShares FTSE EPRA/NAREIT Developed Markets 
Property Yield Fund, iShares FTSE EPRA/NAREIT UK Property Fund, iShares FTSE EPRA/NAREIT US Property Yield Fund and iShares FTSE/EPRA European Property Index Fund nor is in any way connected to the funds 
or accepts any liability in relation to their issue, operation and trading. All copyright and database rights within the index values and constituent list vest in FTSE, Euronext N.V., NAREIT and EPRA. BlackRock Advisors (UK) 
Limited has obtained full licence from FTSE to use such copyright and database rights in the creation of these products. 
'FTSE®' is a trade mark jointly owned by the London Stock Exchange plc and the Financial Times Limited (the 'FT'). 'FTSEurofirst®' is a trademark jointly owned by FTSE International Limited ('FTSE') and Euronext N.V 
('Euronext'). The FTSEurofirst 100 Index and FTSEurofirst 80 Index are compiled and calculated by or on behalf of FTSE. None of the Exchange, the FT, FTSE or Euronext sponsors, endorses or promotes iShares 
FTSEurofirst 100 and iShares FTSEurofirst 80 nor is in any way connected to the funds or accepts any liability in relation to their issue, operation and trading. All copyright and database rights within the index values and 
constituent list vest in FTSE and Euronext. BlackRock Advisors (UK) Limited has obtained full licence from FTSE to use such copyright and database rights in the creation of these products. 
'FTSE®' is a trade mark jointly owned by the London Stock Exchange ('Exchange') and the Financial Times Limited ('FT'), 'Macquarie™' is a trade mark of Macquarie Bank Limited and its related entities and both marks are 
used by FTSE International Limited ('FTSE') under licence. None of FTSE, Macquarie, the Exchange nor the FT shall be liable (whether in negligence or otherwise) to any person for any error in the Index and none of FTSE, 
Macquarie, the Exchange nor FT shall be under any obligation to advise any person of any error therein. BlackRock Advisors (UK) Limited has obtained a licence from FTSE to use such copyrights and database rights in the 
creation of iShares FTSE/Macquarie Global Infrastructure 100.  
Markit iBoxx is a registered trade mark of Markit Indices Limited and has been licensed for use by BlackRock Advisors (UK) Limited. Markit Indices Limited does not approve, endorse or recommend BlackRock Advisors (UK) 
Limited or iShares plc. These products are not sponsored, endorsed or sold by Markit Indices Limited and Markit Indices Limited makes no representation regarding the suitability of investing in these products. 
iBoxx and the Markit iBoxx GBP Non-financials Index and Markit iBoxx € Covered Index are marks of Markit Indices Limited and have been licensed for use by BlackRock Advisors (UK) Limited. The Markit iBoxx GBP Non-
financials Index and Markit iBoxx € Covered Index referenced herein are the property of Markit Indices Limited and is used under license. The  iShares Markit iBoxx £ Corporate Bond ex-Financials and iShares Markit iBoxx 
Euro Covered Bond are not sponsored, endorsed, or promoted by Markit Indices Limited. 
Markit iBoxx is a registered trade mark of Markit Indices Limited and has been licensed for use by BlackRock Asset Management Deutschland AG. Markit Indices Limited does not approve, endorse or recommend BlackRock 
Asset Management Deutschland AG or iShares Markit iBoxx € Liquid Sovereigns Capped 1.5-10.5 (DE), iShares Markit iBoxx € Liquid Sovereigns Capped 1.5-2.5 (DE), iShares Markit iBoxx € Liquid Sovereigns Capped 10.5+ 
(DE), iShares Markit iBoxx € Liquid Sovereigns Capped 2.5-5.5 (DE) and iShares Markit iBoxx € Liquid Sovereigns Capped 5.5-10.5 (DE). These products are not sponsored, endorsed or sold by Markit Indices Limited and 
Markit Indices Limited makes no representation regarding the suitability of investing in the products. 
Information and the JP Morgan EMBI Global Core Index™ (the 'Index') have been obtained from sources believed to be reliable, but J.P. Morgan Securities Inc ('JPMorgan') does not warrant its completeness or accuracy. The 
information and the Index are used with permission. The information and the Index may not be copied, used, or distributed without JPMorgan’s prior written approval. Copyright 2010, JPMorgan Chase & Co. All rights reserved. 
'JPMorgan' and the Index are trademarks of JPMorgan Chase & Co. and have been licensed for use for certain purposes by BlackRock Advisors (UK) Limited. iShares JPMorgan $ Emerging Markets Bond Fund (the 'Fund') 
which is based on the Index is not sponsored, endorsed, sold or promoted by JPMorgan and JPMorgan makes no representation regarding the advisability of trading in the Fund. 
   iShares funds are not sponsored, endorsed, or promoted by MSCI, and MSCI bears no liability with respect to any such funds or any index on which such funds are based. The Prospectus contains a more detailed 
description of the limited relationship that MSCI has with BlackRock Advisors (UK) Limited and any related funds.  
'Nasdaq®', 'Nasdaq-100®' and 'Nasdaq-100 Index®' are trademarks of the Nasdaq Stock Market Inc. (which with its affiliates is referred to as the 'Corporations') and are licensed for use by BlackRock Asset Management 
Deutschland AG. iShares NASDAQ-100® (DE) is not issued, endorsed, sold or promoted by the Corporations. The Corporations make no warranties and bear no liability with respect to the Product. 
The Nikkei Stock Average is a copyrighted material, calculated by Nihon Keizai Shimbun, Inc. which is the sole exclusive owner of the copyright and other intellectual property rights in the Nikkei Stock Average itself and the 
methodology to calculate the Nikkei Stock Average. Nihon Keizai Shimbun, Inc. (Licensor) granted a license to the licensee to use the Nikkei Stock Average as a basis for the iShares Nikkei 225® (DE) ETF. The Licensor does 
not sponsor, support, sell or market the ETF and has – besides granting the license to the licensee – no connection with the ETF. The ETF is managed exclusively at the risk of the licensee and licensor shall assume no 
obligation or responsibility for its management and transactions on the ETF. 
'Standard & Poor’s®', 'S&P®', 'S&P 500', 'S&P 500 Index', 'S&P Emerging Market Infrastructure', 'S&P Global Clean Energy', 'S&P Global Timber & Forestry', 'S&P Global Water', 'S&P Listed Private Equity' and 'S&P SmallCap 
600' are trademarks of The McGraw-Hill Companies, Inc. and have been licensed for use by BlackRock Advisors (UK) Limited.iShares S&P 500, iShares S&P 500 (Acc), iShares S&P 500 Monthly EUR Hedge, iShares S&P 
500 Monthly GBP Hedge, iShares S&P Emerging Market Infrastructure, iShares S&P Global Clean Energy, iShares S&P Global Timber & Forestry, iShares S&P Global Water, iShares S&P Listed Private Equity and iShares 
S&P SmallCap 600 are not sponsored, endorsed, sold or promoted by S&P and S&P makes no representation regarding the advisability of investing in these products. 
'Standard & Poor’s®', 'S&P®', 'S&P CNX Nifty' are trademarks of The McGraw-Hill Companies, Inc. and have been licensed for use by BlackRock Advisors (UK) Limited.iShares S&P CNX Nifty India Swap is not sponsored, 
endorsed, sold or promoted by S&P and S&P makes no representation regarding the advisability of investing in this product.   
Shares in the iShares S&P CNX Nifty India Swap have not been and will not be registered under the laws of India and are not intended to benefit from any laws in India promulgated for the protection of shareholders. Shares in 
the iShares S&P CNX Nifty India Swap are not being offered to, and may not be, directly or indirectly, sold or delivered within India, acquired by, transferred to or held for the benefit of (i) any “person resident in India” as such 
term is defined in the Indian Foreign Exchange Management Act 1999 (as amended or supplemented from time to time), (ii) any person who is a “Non-Resident Indian”, an “Overseas Corporate Body” or a “Person of Indian 
Origin” as such terms are defined in the Indian Foreign Exchange Management (Deposit) Regulations 2000 (as amended or supplemented from time to time), (iii) any person for re-offering or re-sale, directly or indirectly, in 
India or to a resident of India or any entity incorporated or registered in Indian, and/or (iv) any person who has the intention of purchasing shares in the fund to circumvent or otherwise avoid any requirements applicable under 
the Securities and Exchange Board of India (Foreign Institutional Investors) Regulations 1995 (as amended or supplemented from time to time) and/or any other subsidiary regulations or circulars issued pursuant thereto, each 
an “Indian Origin Restricted Entity”.  iShares IV plc does not knowingly permit the sale of such shares or any beneficial interests therein to Indian Origin Restricted Entities. 
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A prospective investor in the iShares S&P CNX Nifty India Swap may be required at the time of acquiring shares (or subsequently) to represent that such investor is not, and is not acquiring shares for or on behalf of, an Indian 
Origin Restricted Entity. Shareholders in the iShares S&P CNX Nifty India Swap are required to notify iShares IV plc and its investment manager immediately in the event that they become, or hold shares for the benefit of, 
Indian Origin Restricted Entities. Any person who breaches any of the above restrictions shall indemnify and hold harmless iShares IV plc, its manager and its investment manager from any losses or claims suffered or incurred 
by any of them in connection with such breach. If it comes to the attention of iShares IV plc that any shares in the iShares S&P CNX Nifty India Swap are legally or beneficially owned by any person in breach of the above 
restrictions, it may compulsorily redeem the shares so held.   
iShares IV plc (and its investment manager) may be required by the swap counterparties, in accordance with the requirements or requests of the Securities and Exchange Board of India or any other Indian governmental or 
regulatory authority, to provide information relating to its shareholders and/or beneficial owners.  By investing in the iShares S&P CNX Nifty India Swap, investors are deemed to consent to any such disclosure.  Shareholders 
may be required to provide information on themselves and beneficial owners of the shares. If any shareholder or beneficial owner fails to disclose the requested information, iShares IV plc may compulsorily redeem their shares 
in the iShares S&P CNX Nifty India Swap. 
Further, the counterparties to the swap agreements for the iShares S&P CNX Nifty India Swap require assurances in the swap agreements that iShares IV plc will not dispose of the swaps to an Indian Original Restricted Entity 
and that iShares IV plc will provide information on shareholders and beneficial owners of shares in the iShares S&P CNX Nifty India Swap to the counterparties in connection with such assurances.  iShares IV plc may be 
unable to comply fully with such requirements as it has no control over the transfer of shares of the iShares S&P CNX Nifty India Swap on the secondary market and, as a consequence, it is possible that the counterparties may 
ultimately seek to terminate the swap agreements. 
iShares SMI (DE) is not sponsored, endorsed, sold or promoted by SIX Swiss Exchange and SIX Swiss Exchange makes no representation regarding the advisability of investing in the product. The SMI® is a registered 
trademark of the SIX Swiss Exchange, and any use thereof requires a license. 
'ATX®' (Austrian Traded Index®) is a registered trademark of Wiener Börse AG. The issuer has been granted a licence to use ATX® with regard this issue. iShares ATX (DE) is not sponsored, recommended or marketed by 
Wiener Börse AG. 
'iShares' is a registered trademark of BlackRock Institutional Trust Company, N.A. All other trademarks, servicemarks or registered trademarks are the property of their respective owners. © 2011 BlackRock Advisors (UK) 
Limited. Registered Company No. 00796793. All rights reserved. Calls may be monitored or recorded. 
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